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EVENT HIGHLIGHT

Utility Leaders Forum  
Tuesday, October 6  
10:30 a.m. – 5:00 p.m. 
Crown Plaza Hotel   

Forum facilitator Keynote speaker Program committee member

Jenny Wright 
Evolution Director,  
Water, U.K.

Susan Moisio 
Senior Vice President & 
Global Water Director  

Joseph Danyluk 
Director, OneWater

The Utility Leaders Forum brings together water and wastewater leaders from 
around the world to explore how utilities can navigate disruption, strengthen 
resilience and prepare infrastructure for the future.      
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Monday, October 5

9:00 a.m. – 9:40 a.m.
Room TBC

PANEL DISCUSSION 

Being a sun: the role of leadership, 
innovation and visioning in charting 
our water future 
Panelist: 

Amanda Lake, 
Head of Carbon and Circular 
Economy, Europe

1:30  p.m. - 3:00  p.m.
Room K

TECHNICAL SESSION 

Enhancing anaerobic digestion with  
the microbial hydrolysis process (MHP) 
Speaker: 

Thakkar Hetaswi
Process Engineer

Adrian Romero Flores
Senior Technologist   

WORKSHOP SESSION 

3:30  p.m. – 5:00  p.m.
Room F

Scaling smart water — Building  
digitally enabled utilities   
Speaker: 

Jenny Wright
Evolution Director 

Jennifer Baldwin
Digital OneWater Strategic 
Growth Lead 

Gregg Kennedy
Vice President, Data Solutions 
Product Suite, Water Platform
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Monday, October 5

5:00  p.m. – 7:00  p.m.
Hall 1

WORKSHOP SESSION

How individuals and organizations can 
support the contributions of women in 
water: Ideas from around the world  
Speaker: 

Chelsea Hayward
Associate Process Engineer 

5:30  p.m.
UK Pavillion

DISCUSSION PANEL 

Spotlight on passion 
Speaker: 

Susan Moisio
Senior Vice President  
& Global Water Director

POSTER SESSION Scaling innovation: Advancing MABR 
technology for nitrogen removal 
through utility-led demonstration 
and implementation   
Speaker: 

Emma Shen 
Global Principal for  
Wastewater Energy Optimization 
& Sector Decarbonization
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Tuesday, October 6 

10:30 a.m. – 12:00  p.m.
Room J 

POSTER SESSION 

Case studies in N₂O — Applying process 
analysis and data diagnostics for practical 
insights and mitigation for utilities 
Speaker: 

Courtney Allan
Assistant Process Engineer 

FORUM

10:30 a.m. – 3:00  p.m.
Room A 

Managing rainwater where it lands forum  
Speaker: 

Samantha Fowler
Senior Associate Director

FORUM

10:30 a.m. – 5:00  p.m.
Room TBC

Emerging water leaders forum  
Chair: 

Chelsea Hayward
Associate Process Engineer

1:30  p.m. – 3:00  p.m.
Room J

Elephants, horses, and hares: Incorporating 
flexibility for futureproofing water resource 
recovery facilities  
Speaker: 

Julian Sandino
Water Resource Recovery Technology, 
Senior Fellow

TECHNICAL SESSION 
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Tuesday, October 6 

5:00  p.m. – ongoing
Room TBC

NETWORKING EVENT  
Pascale Harper
Director, Process Delivery 

Women in water  
Facilitator: 

3:30  p.m. – 5:00  p.m.
Room E

Thinking globally and acting locally 
to secure water resilience   
Speaker: 

Phil Raynor
Regional Market Solutions Lead,  
Water, Europe

WORKSHOP SESSION 
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Wednesday, October 7 

10:30 a.m. – 12:00  p.m.
Room M

TECHNICAL SESSION 

Nature-based solutions for reducing 
combined sewer overflows  
Speaker: 

Joseph Danyluk 
Director, OneWater

4:00  p.m. – 5:00  p.m.
Sarawak Pavillion 
(Exhibition Hall)

WOMEN IN WATER 
DISCUSSION PANEL 

Women leading the digital revolution  
Speaker: 

Amy Bentley
Vice President and Head of Water 
& Environment, Europe 

3:45  p.m. – 4:30  p.m.
Room 2  
(Exhibition Hall)

BUSINESS FORUM 

From PFAS investigation to 
implementation: Selecting effective 
treatment strategies 
Speaker: 

Pascale Harper
Director, Process Delivery 
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Thursday, October 8 

10:30 a.m. – 12:00  p.m.
Room J

TECHNICAL SESSION 

Can low energy biodrying of digested 
sludge offer improved product quality 
and reduced post digestion emissions?  
Speaker: 

Ewan Spence
Process Engineer

10:30 a.m. – 12:00  p.m.
Room H

TECHNICAL SESSION 

Minworth strategic resource option (SRO) – 
Transition from bench to pilot scale  
Speaker: 

Eddison Ruswa
Associate Director, 
Process Engineering

10:30 a.m. – 12:00  p.m.
Room D

WORKSHOP SESSION 

Storytelling for change — Women leaders 
driving water action 
Co-chair:

Chelsea Hayward
Associate Process Engineer 

10:30 a.m. – 12:00  p.m.
Room G

TECHNICAL SESSION 

Collaboration for mitigation — Developing 
utility guidance for WRRF N₂O monitoring 
Speaker: 

Amanda Lake
Head of Carbon and Circular Economy, 
Europe  



Want to  
talk water?  

Booth 508 

Come and meet the Jacobs team at   



Join the conversation 

October 4-8, 2026
Glasgow  

IWA World Water 
Congress & Exhibition 
2026 

We know water


