Configure ProjectWise Explorer

1. Start ProjectWise Explorer

2. Select the Tools menu

a ProjectWise Explorer CONNECT Edition

Datasourc% Tools Window Help
<F Associations

3. Select Network Configuration Settings (this may require assistance by the IT team from your

company)

) Wizard Manager...
Metwork Configuration Settings...*—‘

User Management...
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4. Tick Prevent UDP and untick both IPvé tick boxes.

& ProjectWise Network Configuration Settings X

General DNS Services Datasource Listing Security iDesktop Auto-Login
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Loaded Modules
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DMS Libraries - 10.00.03.453 - Commercial Release
Allow users to modify settings sl [ ] |Pv6 Enabled
Prevent UDP for DNS and Listing —3 []1Pv6 Prefemed

O Run as administrator Save Close




5. Select the DNS Services tab

@™ ProjectWise Network Configuration Settings (ADMINISTRATOR MODE) X
General DNS Services Datasource Listing Security  iDesktop Auto-Login
Servers
Name Hostname Port
Jacobs Americas (Las Veaas) l IijedWiseGatewayAMERAJacobs.com l |580d | Add
Name Hostname Port Enabled Modify
Remaove
Disable
Test connection
Prevent UDP
& save Close
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6. Tick Prevent UDP

7. Enter the fields as per the table below for the site required, you may need to choose the Run
as administrator in the lower left corner to enter the configuration (example shown is for
Jacobs Americas)

8. Click the Add button

9. Repeat steps 7 and 8 if multiple sites are required



10. Select the Datasource Listing tab

@™ ProjectWise Network Configuration Settings (ADMINISTRATOR MODE)
General DNS Services Datasource Listing = Security  iDesktop Auto-Login
Servers
Name Hostname Port
Jacobs Americas (Las Vegas) \ |PnojectWiseGa‘tewayAMER.jacobs.com | |5800| \
Name Hostname Port Enabled
Prevent UDP
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Add
Modify
Remave
Disable

Test connection

Save Close
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11.Tick Prevent UDP

12. Enter the fields as per the table below for the site required (example shown is for Jacobs

Americas)
13. Click the Add button
14. Repeat steps 12 and 13 if multiple sites are required
15. Click the Save button




16. Click the Close button

& ProjectWise Network Configuration Settings (ADMINISTRATOR MODE) X

General DNS Services Datasource Listing  Security  iDesktop Auto-Login

Servers
Name Hostname Port
! || || Add
Name Hostname Port Enabled Modify
@ Jacobs Americas (Las Vegas) ProjectWiseGatewayAMER jacobs.com 5800 Yes Remove
Disable
Test connection

[ Prevert UDP L

17. Restart ProjectWise Explorer




18.If there are Jacobs Datasources listed in the left panel under the ProjectWise Explorer

Datasources node you can proceed to Login or if they are not listed try the self-help support

options.

Name Host name Port Datasources

Jacobs ProjectWiseGatewayAMER.Jacobs.com | 5800 .DENOQO1,

Americas (Las Jacobs_DENO0O3,

Vegas) Jacobs_US_B_|_SS4,
NAI, GBNA etc.

Jacobs Asia ProjectWiseGatewayAPAC.Jacobs.com | 5800 Jacobs ANZ IE, Jacobs

Pacific (Sydney) ANZ RP, Sydney Waters,
Sydney Trains, etc.

Jacobs EMEA ProjectWiseGatewayEMEA.jacobs.com | 5800 .LONOO1, .LONOO2,

(Manchester) .MDT001, Jacobs

EMEA, etc.

If you have not used ProjectWise before go to Learn or if further assistance is required go to

Support.



https://jacobsengineering.sharepoint.com/sites/ICJacobs%20PWS/SitePages/Login-using-ProjectWise-Explorer.aspx
https://jacobsengineering.sharepoint.com/sites/ICJacobs%20PWS/SitePages/ProjectWise-Explorer---unable-to-access-project-data.aspx
https://jacobsengineering.sharepoint.com/sites/ICJacobs%20PWS/SitePages/Learn.aspx
https://jacobsengineering.sharepoint.com/sites/ICJacobs%20PWS/SitePages/Support.aspx

